
UNE Platform Jan-2010

Observations ii
Dorn~in Clustering

CLEC Duff Snore Wgt Score Review

P0-1-01-6020 Customer Service Record - ED1 NA 271 3 430 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Vatidation -EDI NA 7.20 2,210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 99.40 -1 5 -0.022 -0.250
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS interface Availability -Prime- CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 4.51 166 4.5120 NA 0 NA 0.000
P0-1-034050 Address Validation-Web GUI NA 844 9 8.4444 NA 0 NA 0.000
P0-2-024080 OSS interface Availability - Prime - Web GUI — 99.40 -1 5 -0.022 -0.250

OR Ordering Wgt

OR-1-02-3140 % On Time LSRC - Flow Through- Platform - 2hrs 90.3 259 -1 10 -0.044 -0.125
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.0 27 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders ~tth Neither a PCN or BCN Sent 7.2 6,482 -2 5 -0.044 -0.125
OR-4-16-1000 % On Time PCN - I Business Day 98 7 2,569 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 947 6,475 -1 5 -0.022 -0.063
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 1000 207 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform 3.8 464 0 5 0.000 0.000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform N NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 6667 3 0 0 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 %OTLSR/ASRRej. -FacitityCheck-Platform NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Piatform 6497 1404 431 57 — 6.72 5.3290 0 5 0.000 0.000
PR-4-05-3140 %MissedAppointment-FP-NoDispatch-Piatform 319 1506 7 140 259 1.11 -8.3645 -2 20 -0.176 -0.286
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Piatform 1461 2444 794 5 -.. 5.41 -3.0844 -2 10 -0.088 -0.143
PR-4-02-3100 Average Deiay Days - Total- POTS 454 393 509 101 1223 2.27 0.2680 0 - 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform — 01 196 794 51 ._ 1.44 -0.1750 0 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 0 38 000 794 51 .- 0.89 0.4263 0 - 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1171 6.53 1 400 199 - .~ - 2.52 2.4494 0 10 0.000 0.000

Performance Observations FP Sid Sampling Perf Wgid
MR Maintenance 8 ~epair FP CLEC Fl’ CLEC Daur.tvn brror Diff. Snore Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 1.21 21.76 . ‘ 2 909 . 20.5469 -2 2 -0.018 -0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 75 26 840 .- j 75.2583 NA 0 NA 0.000

51,1. Snore

MR-3-01-3144 % Missed Repair Appoinhnents - Loop - Piatform - Bu 729 857 398 35 4.58 -0.0262 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1200 10.53 25 19 - 9.8 0.6121 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1946 2818 398 35 000 6.9 -1.4064 -1 5 -0.022 -0.025
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 2067 29.50 25 19 000 12.3 -0.4767 0 5 0.000 0.000
MR-4-06-3144 %Outof Service >4 Hours-Platform-Bus 6937 100.00 28 12 13.5 -2.1986 -2 5 -0.044 -0.049
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 34 1 75.00 28 1 -.. 13.9 -2.5280 -2 5 -0.044 -0.049
MR-4-08-3144%OutofService>24Hours-Platform-Bus 109 4167 28 1 — 9.1 -2.3863 -2 5 -0.044 -0.049
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 7 1 10.7 1 8 — 2.8 -0.9589 -i 10 -0.044 -0.049
MR-3-02-3145 %Missed RepairAppointments-CO-Platform-Res 51 5.56 3 1 6.2 0.4892 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 233 2041 1, 8 000 4.6 0.2497 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 102 10.20 3 1 000 8.6 0.0642 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8674 8571 1, 2 — 6.4 0.4925 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6747 42.86 1. 2 8.9 2.8467 0 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Piatform-Res 3089 2500 1, 2 8.8 0.8683 0 5 0.000 0.000
MR-5-0i-3140 % Repeat Reports wlin 30 days - Platform 1009 506 2. 15 2.4 2.3654 0 10 0.000 0.000

BI Billing
Bl-i-02-1000 % DUF in 4 Business Days I I 99891 I llihIllihl/I!Ill I I I 0 0.000

Fair Point New Hampshire
Performance Assurance Plan Report

Performance

P0 Pre-Ordering FP CLEC

“NA - no activity UD - under development SS - Small Sample

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month’s performance
Totalsl -20 I 227 I -0.634 I



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Jan-2010

P0 Pre-Ordering

NA - no activity UD - under development

Performance Observations

SS - Small Sample

Pert Wgtd
Domain Clustenng

01ff Score Wgt Score Ra~awFP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA 0 5 0.000 0.000
P0-1-01-6020 CustomerServiceRecord-ED1 NA 2.71 3,430 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.20 2210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability. Prime - EDI ..~ 99.40 ‘‘ -1 5 -0.032 -0.167
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime- CORBA NA NA 0 NA 0.000
P0-1-01-6050 CustomerService Record-Web GUI NA 451 166 4.5120 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 84.4 9 8.4444 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime . Web GUI -~ 9940 -1 5 -0.032 -0.167

OR Ordering —~ — wgt
OR-1-02-3331 % On Time LSRC-Fiow Thru-LoopiPre.Oual.2hrs 9286 546 -1 10 -0.065 -0.152
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 19 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 725 6,482 -2 2 -0.026 -0.061
OR-4-16-1000 % On Time PCN -1 Business Day 9875 2,569 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9.78 6,475 -1 2 -0.013 -0.030
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 100.00 393 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 076 2106 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP N NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 0.00 3 -2 2 -0.026 -0.061
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~~ Stat S to Wgr

PR-4-02-31 00 Average Delay Days - Total - POTS 454 3 9 509 10 1223 2.27 0.2680 0 - 5 0.000 0.000
PR-4-04-3113 %MlssedAppolntment.FP.Dispatch-Loop-New 1461 11.2 794 9 - 3.78 0.8951 0 - 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 101 00 794 11 -- 0.98 1.0263 0 - 5 0.000 0.000
PR-5-02-3112 0 Orders Held for Facilities> 15 days - Loop 038 0.0 794 11 0.60 0.6265 0 - 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days- Loop New 1098 33.3 874 — ‘‘ 18.08 SS NA 0 0.000 0.000
PR-6-02-3520 % Instailatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘-• N . -. . N ~‘.‘. ~ NA 0 NA 0.000
PR-6-02-3523 % lnstaiiatn Trbis wlin 7 days-Loop-Lg Job Hot Cut ‘ N -. - - N ----‘ ,‘ ~ NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut ., ~. - . - ,.-. :-. NA 0 NA 0.000
PR-9-01-3520 %OnTimePerformance-Loop-BaslcHotCut 100. .- ‘~ -. 75 ~. ,.‘‘, 0 10 0.000 0.000
PR-9-01-3523 %OnTimePerformance-Loop-LgJobHotCut . ‘~ — . NA- .: . NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ‘ N - ,,‘ ‘~ . NA ‘~‘ -.‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut N •..~ NA -. ‘ NA 0 NA 0.000

MR Maintenance & Repair Dill.
MR-1-01-6050 Average Response Time - Create Trouble [ 1 21 [ 21 7~J -. “ 2 909 . ‘ [ - 20.54691 -2 2 [ -0.026 -0.038

Stat Score

MR-3-01-3112 %MlssedRepairAppointments-Loop-Loop 716 147 2276 170 2.05 -3.1321 - - 10 -0.129 -0.192
MR-4-02-31 12 Mean Time to Repa r - Loop Trouble - Loop 2259 1875 2 276 170 000 3.32 2.3739 - 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 6177 6129 1 546 62 ‘~‘‘ 6.29 0.2188 - 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 2749 258 1,546 62 -~‘ 5.78 0.9965 - 5 0.000 0.000
MR-5-01-3112 %Repeat Reports wIin 30 days-Loop 1009 656 2,340 183 -r.~ 2.31 1.7391 - 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 000 37.50 33 8 0.00 -2.5587 -2 10 -0.129 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 1017 3271 33 8 000 11.91 -2.9889 -2 5 -0.065 -0.096

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals 145 -0.579



Fair Point New Hampshire RESALE Jan-2010
Performance Assurance Plan Report

Per*omrance Observations

P0 Pre-Ordenng FP CLEC FP CLEC 01ff. snore Wut W51d Snore Domain CIusto,og

P0-1-01-6020 Customer Service Record - EDI NA 2 71 3 430 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 720 2 210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime- ED1 99 40 ~1 5 0.026 0.250
P0-1-01-6050 Customer Service Record-Web GUI NA 451 166 4.5120 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8 4.4 9 8.4444 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 99.40 -1 5 -0.026 -0.250

OR Ordering — —

OR-i -02-2320% On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs 9520 1,249 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Re) - Flow Thru - POTS/Pm-Qualified Complex 9545 22 0 5 0.000 0.000
OR—I-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 725 6,482 -2 5 -0.053 -0.088
OR-4-16-1 000% On Time PCN -1 Business Day 9875 2,569 0 5 0.000 0.000
OR-4-17-i000 % On Time BCN -2 Business Day 9478 6,475 -1 5 -0.026 -0.044
OR-5-03-2000 % Flow Through - Achieved - POTS 100 00 487 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 329 152 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Crnplx 100.00 2 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 62 50 8 -2 2 -0.021 -0.035
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP Std Sen,phna Stat Snore
PR Provisioning FP CLEC FP CLEC Dernation Error — —

PR-3-01 -2100 % Completed in 1 Day (1-5 lines - No DIsp) - POTS Total 6497 3065 431 62 6.48 5.2751 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 3.19 341 7 140 528 0.79 -0.2722 0_ 20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 14.61 35.00 794 20 8.00 -3.9814 -2_ 10 -0.106 -0.133
PR-4-02-2100 Average Delay Days - Total - POTS 4.54 385 509 85 1223 2.44 0.2834 0_ 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.01 3.85 794 26 1.99 -0.6657 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities’ 15 days - POTS 0.38 0 00 794 26 1.22 0.3090 0 5 0.000 0.000
PR-6-0i-2100 % Installation Troubles within 30 days - POTS 12.71 245 1 400 204 2.50 4.1110 0_ 15 0.000 0.000

MR Maintenance & Repair ow —

MR-i-Oi-6050 Average Response Time - Create Trouble 1.21 21 76 909 - . 20.5469 -2 2 -0.021 -0.048
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 75.26 ‘ .‘ ‘0 ‘~ ‘ -, - 75.2583 NA 0 NA 0.000

stat Snore

MR-3-01-21 10 % Missed RepaIr Appointments - Loop - Bus. 7. 15. 398 2 ~. 5.26 -1.1101 -1 10 -0.053 0.119
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 12. 0. 25 •‘ 23.88 SS NA 0 NA 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 19.4 27. 398 2 000 8.01 -1.4228 -1 5 -0.026 -0.060
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 20. 2. 25 0.00 29.76 SS NA 0 NA 0.000
MR-4-06-2110 %Outof5ervice>4Hours-POTS-Bus 69. 76. 284 13 13.07 -0.2332 0 5 0.000 0.000
MR-4-07-2110 % Out of Service’ 12 Hours - POTS - Bus 34 461 284 13 “ 13.45 -0.6072 0 5 0.000 0.000
MR-4-08-21 10% Out of Service> 24 Hours - POTS - Bus. 10 23. 284 13’.’’ 8.84 -0.9303 -1 5 -0.026 -0.060
MR-3-01-2i20 % Missed RepaIr Appointments - Loop - Rca. 7.14 0 1 878 1 .“. 25.75 SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 513 39 NA.’.’ 0.00 NA NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2339 15. 1,878 1 000 42.34 SS NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 1029 39 NA 000 0.00 NA NA 0 NA 0.000
MR-4-06-2120 %OutofService>4Hours-POTS-Res. 8674 100. 1,282 1 33.93 SS NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 6747 100. 1,282 1 ‘-. 46.87 SS NA 0 NA 0.000
MR-4-08-2i20%OutofServlce>24Hours-POTS-Res. 30.89 0. 1,282 1 46.22 SS NA 0 NA 0.000
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS 0.09 10. 2,340 29 5.63 0.1828 0 10 0.000 0.000

BI Billing

I Bl-1-02-1000 % DUF itt 4 Business Days I ‘ I 99.891 1100 118 1991 I I 0 5 0.000
NA” - no activity UD” - under development S5” - Small Sample Totals -14 189 ~

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderina

DSL

FP CLEC FP CLEC

Jan-2010

P~rf Wgtd Svoro Do~v.in Cii,~t~nng
Svore Wgt Rovew

P0-1-06-6020 Mechanized LoopQualiflcatlon-EDI NA 0.50 0.5000 NA 0 0.000 0.000
P0-202~602Q OSS Interface Availability - Prime - EDI 99 40 -. -. -1 5 -0.055 -0.227
P0-1-06-6030 Mechanized LoopQualiflcatlon-CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA —~ - ~ NA 0 - 0.000 0.000
P0-1-06-6050 MechanIzed LoopQualiflcatlon-WebGUI NA NA NA 0.0000 NA 0 0.000 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Web GUI 99.40 - - -1 2 - -0.022 -0.091
P0-8-01-6000 % On Time - Manual Loop Quaffication 100 00 9 0 2 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Reguest - 100 00 3 0 2 0.000 0.000

OR Ordering — -

OR-1-04-1341 % On TIme LSRC - No FacilIty Check -2W DigItal -UNEIRe5aIe NA NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 60 00 5 -1 2 -0.022 -0.125
OR-2-04-1341 % On TIme LSR Rej - No FacilIty Check - 2W DIgItal -UNEiResaIe NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On TIme LSRC - No FacilIty Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rd - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No FacIlIty Check - Line SharelSpllt NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA ~ 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line ShareiSplit NA NA NA 0 0.000 0.000
‘)R-2-06-3340 % OT LSPJASR Re) - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders ~th Neither a PCN or BCN Sent 725 6.482 -2 2 -0.044 -0.250
OR-4-16-1000 % On Time PCN -1 Business Day 9875 2.569 0 2 0.000 0.000
OR-4-1 7-1000 % On Time BCN -2 Business Day 94 78 6 475 -1 2 -0.022 -0.125

PR Provisioning FP — - — st,ts~ — —

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEiResale 200 3 — 0011 12.78 — NA 0 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W DigItal -UNEiResale 50.00 100 2 — 1 /. 61.24 — NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 14.29 100 — -‘~-- 28.05 — NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wlin 30 Days -2W Digital -UNEIResale 0.00 0 0.00 — NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -IJNE/Resale 1111 0 9 — — 20.95 — NA 0 0.000 0.000
PR-3-10-3342 %Compwlin6Days(1-Slines)Tot-2WxDSLLoops 33. ...‘ - -1 10 -0.110 -0.111
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4.00 1 1 000 204w — NA 10 0.000 0.000
PR-4-14-3342 %CompletedOnTIme-2WxDSLLoops —- 82. — 4 -~ ‘~-: -2 10 -0.220 -0.222
PR-6-01-3342 % Installation Troubles wa’in 30 Days -2W xDSL Loops 10.90 0. 862 — 7 -i 11.83 0.92 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 000 41 -~.-: 0.00 — NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 I nes) No Diap -Line Share/Split N -. NA — NA 0 0 000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — N — N -- — — — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split N NA 000 — — NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split N N ‘- — — NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split N N NA .-‘ — — NA 0 0.000 0.000
PR-6-01-3340 %installationTroubleswlin3oDays-LineSharelSpiit N “ — — NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share Split N N -. — — NA 0 0.000 0.000

MR Maintenance & Repair F- - C DC store Wig Wtgd S~oro
MR-1-01-6050 Average Response Time - Create Trouble 1 21 217 .J 2.909 20.54 -2 2 -0.044 -0.074

W~i $
MR-3-01-1341 %MissedRepairAppt-Loop-2WDigltal-UNElResale 66.6 — NA ~ 0. — NA 0 0.000 0.000
MR-3-02-1341 %Missed RepairAppt-CO-2WDigital-UNE/Resale 00 100 — .~. 0 — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -LiNE/Resale 14S — NA 0.00 0. — NA 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 197 7 12 — 1 000 0 — NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNEiResale 50.0 100 — ...~ 53. — NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -LiNE/Resale N NA 0. — NA 0 0.000 0.000
MR-5-01-1341 %RepeatReportswlln3oDays-2wDigital-UNElResale 125 0 — 1 35. — NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Reneat Reoorts wiin 30 Days -2W xDSL Looos

7 0 2.2

22 16 2.2
011 0 : 0 NA

7. 0.9~

0 00

0

11.

MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSpllt
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wiIn 24 Hours -Line SharelSplit
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Repeat Reports wIIn 30 Days -Line SharelSpilt

NA - no activity UD - under development SS - Small Sample

0.8

N N N

0
5
0
5
0

10

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0
NA
0
NA
0
NA
NA
NA

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0 00

0000 0000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
~ 0.000 0.000

Totals -11 91 -0.538

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

OR Ordering
OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i 3-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response- Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

TRUNKS Jan-2010

Performance Observations Perf.
CLEC FP CLEC Score Wgt. Wgtd. Score

— 100.00 4 L~~J 5 0.000
66.67 3 L~.J 0 0.000

NA NA L~J 0 0.000
NA NA PP I NA I 0 0.000

— Standard Sample Stat.
FP CLEC FP CLEC Deviation Error Score

PR-4-07-3540 % On Time Performance - LNP only 92 39 2 443 . -i 20 -0.143
PR-4-i5-5000 %On Time Provisioning-Trunks . NA - NA . . . 0 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA . .- 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA ... 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 00 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months . NA - . . . . NAJ 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA . . NA 0 0.000

NA - no activity ‘UD~ - under development ‘SS’ - Small Sample Totals -1 25 -0.143

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Jan-2010

CRITICAL MEASURES P~m~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface 34,812 23,208 14,267 - $72,288

P0-1-06 Mechanized Loop Qualification - EDI -

P0-1-06 Mechanized Loop Qualification - CORBA -

P0-1 -06 Mechanized Loop Qualification - Web GUI -

P0-2-02 OSS Interface Availability - Prime - WPTS -

P0-2-02 OSS Interface Availability - Prime - EDI 17,406 11604 7,134
P0-2-02 OSS Interface Availability - Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI 17,406 11,604 7,134

ORDERING
2 % On Time Ordering Notification 44,096 40,614 - - $0 $0 $84,710

OR-i-02 %OnTimeLSRC-FlowThrough 44,096 40,614 -

OR-i -04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-I -04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-i-04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-i-12 %OnTimeFOC -

OR-i -13 % On Time Design Layout Record -

OR-i-19 % OT Resp. -Req. for Inbound Aug. (<=192) -

OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNEJR5 -

OR-2-04 %OT LSR Rej - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Re) - No Facility Check - Ln Share/Split -

OR-4-i6 % On Time PCN -1 Bus. Day - - -

OR-l-04 %OT LSRC - No Facility Check - All Spcls-UNE/RsI -

OR-1-06 %OT LSRC/ASRC - Facility Check - All Spcla-UNE/RsI -

OR-2-04 %OT LSR Re) - No Facility Check - UNE/Resale -

OR-2-06 %OT LSR/ASR Re) - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $34,812 $0 $4,390 $24,226 $0 $0 $63,428

PR-3-0l % Completed in I Day (1-5 lines No Disp.)
PR-4-02 Average Delay Days - Total
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W xDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 11,604 - 4,390
PR-4-04 Missed Appts - Disp - 2W Digital UNEJResale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 23,208
PR-4-05 % Misaed Appt -No Disp -2W Digital -UNE/Resale
PR-4-05 % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W xDSL Loops 24,226
PR-4-15 % On Time Provisioning - Trunks
PR-6-01 Installation Troubles w/in 30 Days
PR-6-Oi % Install Trbla w/in 30 Days -2W Digital Loop -UNEfResale
PR-6-01 % Install Trbls w/in 30 Days -2W xDSL Loops
PR-6-01 % Install Trbls w/in 30 Days -Line Share/Split
PR-4-01 % Missed Appointment -FP -DSO -UNEJResale
PR-4-01 % Missed Appointment -FP -DS1 -UNE/Resale
PR-4-01 % Missed Appointment -FP -DS3 -UNE/Resale
PR-4-01 % Missed Appointment -FP -Other -UNE/Reaale
PR-4-02 Average Delay Days - Total -UNE/Resale
PR-5-01 % Missed Appointment - Facilities -UNE/Reaale
PR-5-02 % Orders Held for Facilities > 15 days -UNE/Resale
PR-6-01 % Installation Troubles within 30 days -UNE/Resal
PR-8-01 % Open Orders in Hold Status>30 Days-UNE/Resa e
PR-4-Oi % Missed Appointment - FP - Total - EEL
PR-4-02 Average Delay Days - Total - EEL
PR-8-01 % Open Orders in a Hold Status >30 Days -EEL
PR-4-Oi % Missed Appointment - FP - Total - OF
PR-4-02 Average Delay Days - IOF
PR-8-0i % Open Orders in a Hold Status >30 Days -IOF



Fair Point New Hampshire Jan.2010

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $20,545 $20,545

5 Hot Cut Performance - $0
PR-6-02 % Instatatn Trbls w/in 7 days-Loop-Basic Hot Cut -

PR-6-02 % lnstafatn Trbls w/in 7 days-Loop-Lg Job Hot Cu -

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Performance-Loop-Basic Hot Cut -

PR-9-01 % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 18,276 $27,850 $10,558 $0 $0 $0 $56,684

MR-3-01 Missed Repair Appointments - Loop - Bus. - 7,419
MR-3-01 Missed Repair Appointments - Loop - Res. 9,573 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNE/Resale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops -

MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W xDSL Loops -

MR-4-04 % Cleared(all trbls) w/in 24hrs-2W Dig-UNE/Resale -

MR-4-04 % Cleared (all trbls) w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share/Split -

MR-4-08 OutofService>24Hrs.-Bus. 8,703 3,139
MR-4-08 Out of Service >24Hrs. - Res. - -

MR-4-08 Out of Service >24Hrs. - Total - -

MR-5-01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DSO -UNEJResale -

MR-4-01 Mean Time to Repair - DS1 & D53 -UNE/Resale -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-08 %Out of Service>24 Hrs - nonDSO & DS0 -UNE/Resale -

MR-4-08 % Out of Service > 4 Hours - DS1 & D53 -UNE/Resale -

MR-4-08 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 days -Specials -UNEJResale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked $0 $0

8 Collocation $19,567 $19,567
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total 13,044
NP-2-07/8 Average Delay Days - Total 8,522

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-b-al % PON Exceptions Resolved w/in 3 Bus Days -

OR-10-02 % PON Exceptions Resolved w/in 10 Bus Days -

81-3-04 % CLEC Billing Claims Ackriwldgd w/ 2 Bus Days -

81-3-05 %CLEC Sling Claims Rslvd w/in 28 Cal. Days after Ack. -

Month Total $131,997 $91,672 $29,215 $24,226 $20,545 $0 $19,567 $317,222
Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire Jan-20iO

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Pert Obs Score Wgt
NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 4 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 33 3 9 -2 20
NP-2-07/8 Average Delay Days - Total 36 8 6 -2 10

35

Performance Report for Critical Measure #9 - Resolution Performance —

CLEC Pert
Resolution Timeliness CLEC Pert. Obs Score Wgt

~R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA U~Jo
pR-10-02-100( % PON Exceptions Resolved wlin 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Days 99 98 5,166 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wIin 28 Calendar Days after Ack. 10000 1,621 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert

OR Ordering CLEC Pert. Obs. Score Wgt
OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100 00 1 0 10
CR-2-04-1200 % CT LSR Re] -No Facil Ck (EIec.-No Fr) -UNE/Resale NA NA NA 0
OR-2-06-1200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

• Std Sample Stat.PR Provisioning FP FP — -~ ~, •~ — —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 10000 NA NA 0.0 ..~ 0
PR-4-01-1211 % Missed Appointment -FP -DSI -UNE/Resale 4444 10000 27 1 50.6 NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 6667 25.00 6 .~ 30.4 NA 0
PR-4-01-1214%MissedAppointment-FP-Cther-UNEIResale 0 NA 1 NA 0.0 NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 13 5.60 17 272 17.2 NA 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 25 NA NA .~ 0.0 •.~ 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0. NA 4 NA ‘ 0.0 ~. 0
PR-6-01-1200 % Installation Troubles within 30 days -UNEIResaIe NA NA NA .. 0.0 NA 0
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 40 33 33 35 15 15 0.76 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 42 3000 21 10 ..‘: 19.01 1~0 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 12 5 33 9 700 21.84 ..~ 5
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 42 000 21 10 19.01 2.2 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - ICE 66 67 NA NA -~ 0.00 j~. 0
PR-4-02-3530 Average Delay Days - IOF 1925 NA 4 NA 602 0.00 j~ 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -ICE 16 67 NA NA 0.00 NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 10 82 NA 2 NA •..~9 0.00 NA NA 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5 69 94 93 2 2 000 23.16 SS NA 0
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA . 0.00 NA NA 0
MR-4 08 1216% Out of Service> 24 Hours nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%CutofService>4Hours-DS1 &DS3-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-5-01-1200%RepeatReportsw/in3odays-UNE/Resale 000 1429 4 7 — 0.00 SS NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 32

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Jan-2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check- POTS NA - $ -

OR-1-06-3320 % OT LSRC1ASRC - Facility Check - POTS 33.33 6 $ 68,333
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-o1-3140 % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

$~g~3(j~ Observations ~ Observations
~g~j Flow-thru ~g~j Flow-thru

NOV-2009 10000 358 358 NOV-2009 100.00 358 358

DEC-2009 10000 287 287 DEC-2009 100.00 287 287
.JAN-2010 10000 209 209 JAN-2010 100.00 207 207

Overall 100.00 854 854 Overall 100.00 852 852

Greater of - Tier 11(2 mo) or Tier III (1 mo)

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Market Adjustment *

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
M~o~h Observations ~ Observations

~g~j Flow-thru ~L28L! Flow-thru
NOV-2009 10000 206 206 NOV-2009 100.00 206 206
DEC-2009 10000 226 226 DEC-2009 100.00 226 226
JAN-2010 100.00 395 JAN-2010 100.00

Overall 100.00 827 827 Overall 100.00 825 825

Market Adjustment* $ -

IOR-5-ol-3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other
M~nth Observations Observations

~L2~L~ Flow-thru ~!25~ Flow-thru
NOV-2009 10000 3,295 3,295 NOV-2009 100.00 3 295 3,295
DEC-2009 8838 3,225 2,850 DEC-2009 88.40 3 225 2,851
JAN-2010 9361 1,613 1,510 JAN-2010 93.61 1,613 1,510

Overall 94.12 8,133 7.655 Overall 94.14 8,133 7,656

I Market Adjustment* $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjuutment allocation and UNE-L with any UNE-L M E market adtustment all cation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 99 34
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 2 12 5
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC -VZ 2.75 193 240 196

VZ $td. Dev. Stat Score VZ Std. Dev. Stat Score
• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC 5.33 0.98

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - S - $ -

Total



Fair Point New Hampshire Change Control Assurance Plan
Jan-201 0

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5 100.00 $ -

Cumulative number of delay days greater than 8 standard Delay Days*

~ P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Jan-201 0
Weighted Market

Score Adlustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.634 $ 229,904
Unbundled Network Elements - Loop -0.579 $ 313,145

Resale -0.386 $ 25,825

Digital Subscriber Lines -0.538 $ 85,283
Trunks -0.143 $ -

Mode of Entry Total $ 654,157

# CRITICAL MEASURES
I OSS Interface $ 72,288
2 % On Time Ordering Notification $ 84,710
3 Installation Performance $ 63,428
4 % On Time Performance - LNP $ 20,545
5 Hot Cut Performance $ -

6 Maintenance Performance $ 56,684
7 Final Trunk Groups Blocked $ -

8 Collocation $ 19,567
9 Resolution Processes $ -

Critical Measure Total $ 317,222

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 1,039,712

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE Platform Jan-2010
Performance Assurance Plan Report

Performance Observations Hen W9td
Domain Clcsienng

P0 Pre-Orderinci FP CLEC CLEc Duff Score Wgt Score R~~ew

P0-1-01-6020 Customer Service Record - EDI NA 271 3,430 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7 20 2,210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSSlnterfaceAvallability-Prime-EDI .‘_- 9940 ~. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation-CORBA NA N NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface AvaIlability - Prime - CORBA ‘~“. . NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 4 51 166 4.5120 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 844 9 8.4444 NA 0 NA 0.000
P0-2-02-6080 OSS Interface AvaIlability -Prime- Web GUI 994 - . 0 5 0.000 0.000

OR Ordering — — —

OR-i-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 90 3 259 -1 10 -0.044 -0.125
0R-2-02-3140 % On Time LSR Reject- Flow Through - Platform 1000 27 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 7 2 6 482 -2 5 -0.044 -0.125
OR-4-1 6-1 000 % On Time PCN -1 Business Day 98 7 2 569 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 947 6 475 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 1000 207 0 5 0.000 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform — 38 464 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform N NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 66 6 3 0 0 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N NA NA 0 NA 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-0i-3140 % Completed In I Day (1-5 LInes - No Disp) - Platform 6497 1404 431 57 - - 6.72 5.3290 0 5 0.000 0.000
PR—4-05-3140 /,MlssedAppointment-FP-NoDispatch-Platform 319 1506 7.140 259 -- 1.11 -8.3645 -2 20 -0.176 -0.286
PR-4-04-3140 % MIssed Appointment - FP - Dispatch - Platform 1461 24 44 794 45 - ‘ 5.41 -3.0844 -2_ 10 -0.088 -0.143
PR-4-02-3100 AverageDelayDays-Total-POTS 454 ~93 509 101 1223 2.27 0.2680 0 - 15 0.000 0.000
PR-5-01-3140 % Missed Appointment- Facilities- Platform 101 — 96 794 51 . ‘ 1.44 -0.1750 0 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 038 — 00 794 51 ., - 0.89 0.4263 0 - 5 0.000 0.000
PR-6-01-3140 % InstallatIon Troubles wIthin 30 days - Platform 1271 53 1 400 199 - - 2.52 2.4494 0 10 0.000 0.000

Performance Observations FP Sid Sampling Pen — Wgtd
MR Maintenance 6 ~epair r~ CLEC FP CLEC Devahon honor DiE. ~ mgi Score

MR-i -01-6050 Average Response Time - Create Trouble 121 21 76 ‘ ..~ ‘. 2 909 ‘ ‘ ‘ 20.5469 -2 - 2 -0.018 [ -0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 75 26 - “ 840 ‘ ‘ 75.2583 NA 0 NA 0.000

Stat Score

MR-3-01-3144 % MIssed Repair AppoIntments - Loop - Platform - But 729 857 398 3 4. -0.0262 0 - 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1200 1053 25 1 -— 9. 0.6121 0 - 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1946 2818 398 3 0.00 6. -1.4064 -i - 5 -0.022 -0.025
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 2067 2950 25 1 000 12. -0.4767 0 - 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6937 10000 284 1 .-~ 13. -2.1986 -2 5 -0.044 -0.049
MR-4-07-3144 %Out of Service >12 Hours-Platform-Bus 3415 7500 284 1 .‘.-‘~ 13. -2.5280 -2 5 -0.044 -0.049
MR-4-08-3144%OutofService>24Hours-Plstform-Bus 1092 4167 28 1 -.‘.~ 9.1 -2.3863 -2 5 -0.044 -0.049
MR-3-01-3145 %MlssedRepalrAppolntments-Loop-Platform-Res 714 1047 187 8 --r: 2. 4 -0.9589 -1 10 -0.044 -0.049
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 513 556 3 1 -~ 6. 0.4892 0 10 0.000 0.000
MR-4-02-3i45 Mean Time to Repair - Loop Trouble - Platform - Res 2339 2041 1 87 8 000 4. 0.2497 0 5 0.000 0.000
MR-4-03-3i45 Mean Time to Repair - CO Trouble - Platform - Res 1029 1020 3 1 000 8. 0.0642 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8674 8571 1 28 2 •. 6.4 0.4925 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6747 4286 1 28 2 n.• 8.9 2.8467 0 5 0.000 0.000
MR-4-08-3145 % Out of ServIce >24 Hours - Platform - Res 3089 2500 128 2 ‘~- 8.8 0.8683 0 5 0.000 0.000

MR-5-01-3140 e/~ Repeat Reports wlin 30 days- Platform 1ftO~ ~flfi 2 ‘14 i~ -, 24 2 3654 0 10 0 000 0 000
81 Billing

Bl-1-02-i000 % DUF in 4 Business Days I I 99891 . - ‘ I - - I ‘~ ~. 0 5 0.000
NA - no activity UD - under development SS - Small Sample Totals -17 227 -0.568

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Jan-201 0

P0 Pre-Orderino

Performance Obsercotions Pert Wgtd
Domain Ciusternig

DfT. Snore Wgt Snore RnsiowFP CLEC CLEC

P0-2-02-6010 OSS Interface Availability- Prime - WPTS .~ NA “-... ~-.‘ 0 5 0.000 0.000
P0-1-01-6020 Customer Service Record- EDI NA 271 330 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 720 2210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .-‘ 9940 .. ..‘.; 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .~ NA ~‘- -~ NA 0 NA 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 451 166 4.5120 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 844 9 8.4444 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web Gui — 9940 ~ 0 5 0.000 0.000

OR Ordering — — — wet
OR-i -02-3331 % On Time LSRC-Flow Thru-LooplPre-QuaI-2hrs 9286 546 -1 10 -0.065 -0.152
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 19 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 7.25 6,482 -2 2 -0.026 -0.061
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9875 2569 0 2 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9478 6475 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 10000 393 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 076 2106 0 5 0.000 0.000
OR-i-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-i-06-3331 % OT LSRC/ASRC - Facility Check - Loop LNP 0.00 3 -2 2 -0.026 -0.061
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ,~P~!d sarEmPhrr9 ~ s~ w~
PR-4-02-3100 Average Delay Days - Total - POTS 454 393 509 101 12.23 2.27 0.2680 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 1461 1122 794 98 /-‘ 3.78 0.8951 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 101 000 794 119 ~. 0.98 1.0263 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 038 000 794 119 -~ 0.60 0.6265 0 5 0.000 0.000
PR-6-01 -3113 % Installation Troubles within 30 days - Loop New 10 98 33 33 874 3 . - 18.08 SS NA 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut “ NA - . - NA ‘ ‘ -_ NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut -‘s’ NA - NA ~ NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut -- NA -,. - - NA - ~.‘- ‘. NA 0 NA 0.000
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 ‘ ..- -- ~s ~ . 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ‘‘. NA . ‘ NA ~s. .~ NA 0 NA 0.000
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut - NA’ - NA . . ..‘ .‘‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut . - NA -. - NA . .~ NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-i -01-6050 Average Response T me Create Trouble 121] 21 761 - , ‘.. 2,909 . - 20.5469 -2 2 -0.026 -0.038

Stat. Score
MR-3-01-31 12% Missed Repair Appointments - Loop - Loop 716 1’ 71 2,276 170 ‘. 2.05 -3.1321 -2 10 -0.129 -0.192
MR-4-02-3112 MeanTmetoRepair-LoopTrouble-Loop 2259 1875 2,276 170 000 3.32 2.3739 0 5 0.000 0.000
MR-4-07-3112 %Outof Service> 12 Hours -Loop 6177 61 29 1,546 62 -‘--~-~ 6.29 0.2188 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 2749 2258 1,546 62 ‘:‘ 5.78 0.9965 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1009 656 2,340 183 ~.‘ 2,31 1.7391 0 10 0.000 0.000
MR-3-02-3112 % Missed Reps rApp ntments - CO - Loop 000 3750 33 8 ,. 0.00 -2.5587 -2 10 -0.129 -0.192
MR-4-03-3112 Mean Tmeto Repar COTr uble-Loop -~ 1017 3271 33 8 000 11.91 -Z9889 -2 5 -0.065 -0.096

- Smali Sampie
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

NA 0 act v ty U1r noer deveiopment Totalt -12 145 -9.497



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Pecfronn.nce Obseiwbons
FP CLEC FP CLEC

RESALE Jan-2010

W td ~ Donnssn Ck,stonn~DC Soow W9L Rsoow

P0-1-01-6020 Customer Service Record - EDI NA 2.71 3, 30 2.7125 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.20 2,210 7.2018 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 99.40 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 4 51 166 4.51 20 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.44 9 6.4444 NA 0 NA 0.000
P0-2-02-6080 OSS interface Availability - Prime- Web GUI 9940 0 5 0.000 0.000

OR Ordering — —

OR-i-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs 249 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 9545 22 0 5 0.000 0.000
OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 7 28 48 -2 5 -0.053 -0.088
OR-4-16-1000 % On Time PCN - I Business Day 98 75 56 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 947 47 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 100.0 48 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 3.2 15 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Gual Cmplx 100.0 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 62 50 -2 2 -0.021 -0.035
OR-2-04-2320 % OT LSR Re) - No Facility Check - POTS/Pre-Qual Cmplx NA N NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

- FP5Ld 5an,pb~~ Sbt.Soors
PR Provisioning FP CLEC Dovsbnn Ernor —

PR-3-01 -2100 % Completed in I Day (1-5 lines - No Dlsp) - POTS Total 64.97 30.65 431 62 — 6.48 5.2751 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- PP - No Dispatch - POTS 3.19 3.41 7 140 528 — 0.79 -0.2722 0 20 0.000 0.000
PR-4-04-2100 $ Missed Appointment - FP - Dispatch - POTS 14.61 35.00 794 20 8.00 -3.9814 -2 10 -0.106 -0.133
PR-4-02-2100 Average Delay Days -Total - POTS 4.54 3.85 509 85 1223 2.44 0.2834 - 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.01 3.85 794 26 — 1.99 -0.6657 - 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0.38 0.00 794 26 1.22 0.3090 - 5 0.000 0.000
PR-6-01 -2100 % Installation Troubles within 30 days - POTS 2.71 2.’ 5 1 400 204 — 2.50 4.1110 - 15 0.000 0.000

MR Maintenance & Repair DC

MR-1-01-6050 Average Response Time - Create Trouble 1 21 21 76 ‘ - . 2 90~J ‘j 20.5469 -2 2 -0.021 -0.048
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 7526 ‘.‘ . ~J, 840J - - - [ 75.2583 NA 0 NA 0.000

Sat 5’----
MR-3-01-21 10% Missed Repair Appointments - Loop - Bus. 7.2 1538 398 26 .- 5.26 -1.11 -1 10 -0.053 -0.119
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 12.0 00 25 2 ‘.‘, 23.88 — NA 0 NA 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 194 279 398 26 0.00 8.01 -1.42 -1 5 -0.026 0.060
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 206 2 5 25 2 0.00 29.76 — NA 0 NA 0.000
MR-4-06-2110%OutofService>4Hours-POTS-Bus 693 769 284 13 ‘~- 13.07 -0.23 0 5 0.000 0.000
MR-4-07-2110 %Outof Service> 12 Hours-POTS-Bus. 341 461 284 13 .~.‘ 13.45 -0.60 0 — 5 0.000 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. 10.9 230 2 13 ~. 8.84 -0.930 — 5 -0.026 -0.060
MR-3-0i-2120%MissedRepairAppointments-Loop-Res. 71 00 1,8 25.75 — SS NA 0 NA 0.000
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 51 3 NA “ 0.00 — NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Rex. 23.3 156 1,8 0.00 42.34 — NA 0 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 10.2 NA 0.00 0.00 — NA 0 NA 0.000
MR-4-06-2i20%OutofService>4Hours-POTS-Res. 867 1000 1,2 33.93 — NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Rex. 674 1000 1,2 46.87 — NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 308 00 1,2 .J 46.22 — NA 0 NA 0.000
MR-5-01-2100 $ Repeat Reports wiin 30 days - POTS 1009 1034 2,340 29 — 5.63 0.18 0 10 0.000 0.000

Bl Billing
I Bl-1-02-i000 % DUF in 4 Business Days I 99891 11001181991 - ‘I I 0 0.000

NA” - no activity “UD - under development “SS” - Small Sample

Under the Plan. -1 performance scores are subject to further adjustment based on two additIonal months performance.

Totals I -ii 11891 -0.3071



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Jan-2010

P0 ~
FP CLEC FP CLEC

OR “—“~-““-

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 0.50 2 0.5000] NA 0
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 99.40 j .9..... .i..
P0-1-06-6030 MechanizedLoopQualiflcation-CORBA NA NA NA 0 —

P0-2-02-6030 055 Interface Availability - Prime - CORBA NA ~ j~, 0 —

P0-1-06-6050 Mechanized LoopQualiflcation-WebGUI NA NA NA 0.00001 NA 0 —

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . 99.40 . j 0 2
P0-8-01-6000 % On Time - Manual Loop Qualification . 100.00 9 L9... 2
P0-8-02-6000 % On Time - Engineering Record Request 10000 3 J (1 2

Pod Wgtd S~oro Dow~n C ilOtenny
D~f ~ Wgt Rovow

0.000
0.000
0.000
0.000
0.000
0.0000.000

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNElResale NA NA NA 0 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNEiResale 6000 -1 2 -0.022
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA N NA 0 0.000
OR-2-06-i 341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA — N NA 0 0.000
OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA N NA 0 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA N NA 0 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA N NA 0 0.000
OR-2-06-3342 % On Time LSRJASR Rd - Facility Check - 2W xDSL Loops NA — N NA 0 0.000 -

0.000
0.000

OR-i -04-3340 % OT LSRC - No Facility Check - LIne SharelSplit NA N NA 0
OR-i -06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA N NA 0 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit NA NA 0 0.000
OR-2-flR-~140 % OT LSR/ASR Rei - Facility Check - Line Share/Split NA NA 0 0.000

0.000

OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent
OR-4-16-1000 % On Time PCN - 1 Business Day 98 75
OR-4-17-1000 % On Time BCN -2 Business Day 9478 6.~

PR Provisionina —~ — —

0.000

0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale
PR-4-04-1341 % MIssed Appointment -Dispatch -2W DigItal -UNEIResale
PR-4-05-134i % Missed Appointment -No Dispatch -2W Digital -UNEiResale
PR-6-Oi -1341 % Install. Troubles w/In 30 Days -2W Digital -UNEiResale
PR-8-Oi-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale
PR-3-1 0-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR—4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles wIln 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line ShareISpiit
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles wlln 30 Days -Line SharelSplit
pR..R..fl1-~4O % Onen Orders in Hold Status >30 Days -Line Share/Split

-2 2 -0.044 -0.250
0 2 0.000 0.000
0 2 - 0.000 0.000

4
82

0.00 NA

0 8&

0.000 0.000
0 0.000 0.000

.0 0.000 0.000
0 0.000 0.000
~ 0.000 O:.000

.• Ni
Ni

5t~i Snore __________ ___________

000 12.7y NA ________ _________

-~ 61.24 NA ________ _________

28.06 NA _________ __________

20.95 NA __________ ___________

- -1 10 -0.110 -0.111
000 20.41 NA 10 0.000 0.000

-2 10 -0.220 -0.222
11.83 0.92 0 15 0.000 0.000

0.00 NA 0 0.000 0.000
— —--— — NA 0 0.000

000 ~ 0 0.000 0.000
_~~• 0 0.000 0.000
_!~~±. 0 0.000 0.000
_NA 0 0.000 0.000

0 0.000 0.000

N

4

21

DO

12
100

MR Maintenance & Repair
[iiRf-01-6050 Average Response Time - Create Trouble

MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNEiResale
MR-3-02-1341 % Missed Repair Appt-C0 -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1 341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNElResale
MR-4-07-i 341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-01-1 341 % Repeat Reports w/in 30 Days -2w Digital -UNElResaie
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wlln 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops

NA

14
1g7

DiR snore Wig Wigd snore

50 I

0.

N
12

NA

-0.074

0
0
0
0
0
0
U0

0
0.

16
12.
56

12

0.uuu
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

1-3340%ed Repair AppoIntment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line SharelSplit
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split

...fl— ‘)fl ~

10

2.2

2

4
54
34~
N)
N)

0.
0 NA
0. NA

53 NA
0. NA

35 NA
7. 0.99 0
0 NA

000 11. 0.85 0
000 22. NA

12- 0.29 0
0. NA
7 -0.0 0

NA
NA

0.00 NA
0.00 NA

NA
NA

5
0
5
0
5
0
10

0.000
0.000
0.000
0.000
0.000
0.000
0.000

“NA - no activity UD - under development SS - Small Sample

0.000
0.000
0.000
0.000
0.000
0.000
0.000

N

0
0
0
0
0
0
0

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000NA

Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

-8 91 -0.440



Fair Point New Hampshire
Performance Assurance Plan Report

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

TRUNKS Jan-2010

Performance Observations Perf.
CLEC FP CLEC Score Wgt. Wgtd. Score

— 10000 4 LiJ 5 0.000
6667 3 L~..J 0 0.000

NA NA 0 0.000
NA NA PP NA I 0 0.000

— Standard Sample Stat
FP CLEC FP CLEC Oe~iation Error Score

PR-4-07-3540 % On Time Performance - LNP only 92 39 2443 -1 20 -0.143
PR-4-15-5000 % On Time Provisionrng - Trunks . NA NA 0 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA .‘ 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA 0.00 NA NA 0 0.000

MR Maintenance &_Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA . 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wIin 30 Days NA NA NA NA — 0.00 NA NA 0 0.000

NP Network Pertormance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA . . . NAJ 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA . NA 0 0.000

NA - no activity “UD” - under development “SS” - Small Sample Totals -1 25 -0.143

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Jan-2010

CRITICAL MEASURES PIatform~ ~ Resale DSL Trunks SpeciaIs~ Other Total

PRE-ORDERING
OSS Interface - - - - $0

P0 1 06 Mechanized Loop Qualification 601
P0 1 06 Mechanized Loop Qualification CORBA
P0 1 06 Mechanized Loop Qualification Web GUI
P0 2 02 OSS Interface Availability Prime WPTS
p0-2-02 OSS Interface Availability - Prime - EDI - - -

P0-2-02 0SS Interface Availability - Prime - CORBA - -

P0-2-02 0SS Interface Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 44,096 40,614 - $0 $0 $84,710

OR-i-02 %OnTimeLSRC-FlowThrough 44,096 40,614 -

OR-i -04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl -

OR-i -04 %OT LSRC - No Facility Check - 2W xDSL Loops -

OR-i -04 %OT LSRC - No Facility Check - Ln Share/Split -

OR-i-i2 %OnTimeFOC -

OR-1-13 % On Time Design Layout Record -

OR-i -19 % OT Resp. -Req. for Inbound Aug. (<=192) -

OR-2-04 %OT LSR Rej - No Facility Check - 2Wdig-UNE/Rsl -

OR-2-04 %OT LSR Rej - No Facility Check - 2W xDSL Loops -

OR-2-04 %OT LSR Rej - No Facility Check - Ln Share/Split -

OR-4-16 % On Time PCN -1 Bus. Day - - -

OR-1-04 %OT LSRC - No Facility Check - All Spcls-UNE/RsI -

OR-1-06 %OT LSRC/ASRC - Facility Check - All Spcls-UNE/Rsl -

OR-2-04 %OT LSR Rej - No Facility Check - UNE/Resale -

OR-2-06 %OT LSRIASR Rej - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $34,812 $0 $4,390 $24,226 $0 $0 $63,428

PR-3-Oi % Completed in 1 Day (1-5 lines No Disp.)
PR-4-02 Average Delay Days - Total
PR-4-02 Average Delay Days - Total - 2W Digital
PR-4-02 Average Delay Days - Total - 2W xDSL Loop
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 11,604 - 4,390
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts - Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 23,208
PR-4-05 % Missed Appt -No Disp -2W Digital -UNEJResaIe
PR-4-05 % Missed Appt -No Disp -Line Share/Split
PR-4-14 % Completed On Time - 2W xDSL Loops 24,226
PR-4-15 % On Time Provisioning - Trunks
PR-6-Oi Installation Troubles w/in 30 Days
PR-6-Oi % Install Trbls w/in 30 Days -2W Digital Loop -UNEIRe5aI
PR-6-Oi % Install Trbls w/in 30 Days -2W xDSL Loops
PR-6-01 % Install Trbls w/in 30 Days -Line Share/Split
PR-4-Oi % Missed Appointment -FP -DSO -UNE/Resale
PR-4-Oi % Missed Appointment -FP -DS1 -UNE/Resale
PR-4-Oi % Missed Appointment -pp -D53 -UNEJResale
PR-4-Oi % Missed Appointment -FP -Other -UNEIResale
PR-4-02 Averaqe Delay Days - Total -UNE/Resale
PR-5-Oi % Missed Appointment - Facilities -UNE/Resale
PR-5-02 % Orders Held for Facilities> 15 days -UNEJResaIe
PR-6-Oi % Installation Troubles within 30 days -UNE/Resale
PR-8-Oi % Open Orders in Hold Status>30 Days-UNE/Resale
PR-4-01 % Missed Appointment - PP - Total - EEL
PR-4-02 Averaqe Delay Days - Total - EEL
PR-8-Oi % Open Orders in a Hold Status >30 Days -EEL
PR-4-Oi % Missed Appointment - FP - Total - IOF
PR-4-02 Averaqe Delay Days - IOF
PR-8-0l % Open Orders in a Hold Status >30 Days -IOF



Fair Point New Hampshire Jan-201 0

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

4 PR-4-07 % On Time Performance - LNP $20,545 $20,545

5 Hot Cut Performance - $0
PR-6-02 % lnstatatn Trbls w/in 7 days-Loop-Basic Hot Cut -

PR-6-02 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut -

PR-6-02 % Instauatn Trbls w/in 7 days-Loop-Batch Hot Cut -

PR-9-01 % On Time Performance-Loop-Basic Hot Cut -

PR-9-01 % On Time Performance-Loop-Lg Job Hot Cut -

PR-9-01 % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 18,276 $27,850 $10,558 $0 $0 $0 $56,684

MR-3-01 Missed Repair Appointments - Loop - Bus. - 7,419
MR-3-01 Missed Repair Appointments - Loop - Res. 9,573 -

MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 % Missed Repr Appt -Loop-2W Digtl-UNE/Resale -

MR-3-01 % Missed Repr Appt -Loop -2W xDSL Loops -

MR-3-01 % Missed Repair Appoint -Loop -Line Share/Split -

MR-3-02 % Missed Repair Appointment -CO -2W xDSL Loops -

MR-4-03 Mean Time To Repair -CO -2W xDSL Loops -

MR-4-04 % Cleared(all trbls) w/in 24hrs-2W Dig-UNE/Resale -

MR-4-04 % Cleared (all trbls) w/in 24hrs-2W xDSL Loops -

MR-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share/Split -

MR-4-08 OutofService>24Hrs.-Bus. 8,703 3,139
MR-4-08 Out of Service >24Hrs. - Res. - -

MR-4-08 Out of Service >24Hrs. - Total - -

MR-5-01 % Repeat Reports within 30 Days - - - -

MR-5-01 % Repeat Reports w/in 30 Days-2w Digital-UNEJRe5aIe -

MR-5-01 % Repeat Reports w/in 30 Days -2W xDSL Loops -

MR-5-01 % Repeat Reports w/in 30 Days -Line Share/Split -

MR-4-01 Mean Time to Repair - nonDSO & DSO -UNE/Resale -

MR-4-01 Mean Time to Repair - DS1 & D53 -UNE/Resale -

MR-4-06 % Out of Service>4 Hrs - nonDSO & DSO -UNE/Resale -

MR-4-08 %Out of Service>24 Nra - nonDSO & DSO -UNE/Resale -

MR-4-06 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale -

MR-4-08 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale -

MR-5-01 % Repeat Reports w/in 30 days -Specials -UNEJResale -

NETWORK PERFORMANCE
7 NP-1-04 Final Trunk Groups Blocked $0 $0

8 Collocation $19,567 $19,567
NP-2-01/2 % OT Response to Request for Collocation - Total -

NP-2-05/6 % On Time - Physical Collocation - Total 13,044
NP-2-07/8 Average Delay Days - Total 6,522

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-lO-Ol % PON Exceptions Resolved w/in 3 Bus Days -

OR-10-02 % PON Exceptions Resolved w/in 10 Bus Days -

Bl-3-04 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days -

Bl-3-05 %CLEC BilIng Claims Rslvd m/in 28 Cal. Days after Ack. -

Month Total $97,184 $68,464 $14,948 $24,226 $20,545 $0 $19,567 $244,934
under the Ptan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire

‘NA” - no activity “UD” - under development “SS” - Small Sample

Jan-2010

Total 32

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs Score Wgt
NP-2-Oi!2 % OT Response to Request for Collocation -Total 1000 4 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 33 3 9 -2 20
NP-2-07/8 Average Delay Days - Total 36 8 6 -2 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Pert Obs Score Wgt
~R-i0-0i-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
PR-i 0-02-1 00( % PON Exceptions Resolved wlin 10 Bus Days NA NA NA 0
Bl-3-04-i000 % CLEC Billing Claims Acknowledged within Two Business Days 9998 5,166 0 2
Bl-3-05-i 000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after Ack. 10000 1621 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Perf

OR Ordering Pert. Obs Score Wgt

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-i -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale it 00 1 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0

. Std Sample StatPR Provisioning FP FP Dev. Error Scorp
PR-4-0i-1210%MissedAppointment-FP-DSO-UNE/Resale 10000 NA 1 NA 0.00 N NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resafe 44 44 10000 27 1 50.60 5 NA 0
PR-4-01-1213 % Missed Appointment -FP -D53 -UNE/Resale 66 67 2500 6 4 ~ 30.43 S NA 0
PR-4-0i-1214 % Missed Appointment -FP -Other -UNE/Resale 0 NA 1 NA ~.. 0.00 N NA 0
PR-4-02-l200AverageDelayDays-Total-UNE/Resale 13 560 17 5 272 17.24 S NA 0
PR-5-01-i 200 % Missed Appointment - Facilities -UNE/Resale 25 NA 4 NA .‘- 0.00 N NA 0
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale 0 NA 4 NA i’.-. 0.00 N NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA 0.00 N NA 0
PR-8-01-i 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 40 0 3333 35 15 ~.. 15.12 0.7 0 5
PR-4-01-3510%MissedAppointment-FP-Total-EEL 42. 3000 21 10 ~ 19.01 1.0 0 10
PR-4-02-3510 Average Delay Days-Total-EEL 1Z 533 9 3 700 21.84 5 SS 5
PR-8-0i-3510 % Open Orders in a Hold Status >30 Days -EEL 42. 000 21 10 .. 19.01 2.2 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - OF 66.67 NA 6 NA .‘; 0.00 N NA 0
PR-4-02-3530 Average Delay Days - OF 1925 NA 4 NA 602 0.00 N NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 16 67 NA 6 NA ‘..‘ 0.00 N NA 0
MR Maintenance & Repair
MR-4-0i-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 1082 NA 2 ~_Q~ 0.00 NA NA 0
MR-4-0i-l2l7MeanTimetoRepalr-DS1 &DS3-UNE/Resale 5G9 9493 2 2 000 ~.16 ~S TJK 0
MR-406 1216%OutofService>4Hours-nonDSO&DS0-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DS0 -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &D53-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &D53-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-5-Oi-1200%RepeatReportsw/in3odays-UNE/Resale 0.00 1429 4 7 0.00 SS NA 0

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Jan-2010
% On Time Observations Market Adj.

OR-1-04.3320 % OT LSRC - No Facility Check- POTS NA - $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 33.33 6 $ 68,333
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
For allocation any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ 27,333

UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-0l-3140 % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform I

M&Oth ~‘a Observations ~ Observations
~L2s8I Flow-thru Qr~as~ Flow-thru

NOV-2009 100.00 358 358 NOV-2009 10000 358 358
DEC-2009 100.00 287 287 DEC-2009 10000 287 287
JAN-2010 100.00 209 209 JAN-2010 10000 207 207

Overall 100.00 854 854 Overall 100.00 852 852

Market Adjustment* $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
M~n~h Observations ~ Observations

~g~j Flow-thru ~g~j Flow-thru
NOV-2009 10000 206 206 NOV-2009 10000 206 206
DEC-2009 10000 226 226 DEC-2009 100.00 226 226
JAN.2010 10000 395 JAN-2010 10000 393 393

Overall 100.00 827 827 Overall 100.00 825 825

Market Adjustment* $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other
i4~t~f~ Observations ~ Observations

~ Flow-thru ~ Flow-thru
NOV.2009 100.00 3295 3,295 NOV-2009 100.00 3.295 3,295
DEC-2009 8838 3,225 2,850 DEC-2009 8840 3,225 2,851
JAN-2010 9361 1,613 1,510 JAN-2010 93.61 1,613 1,510

Overall 9412 8.133 7,655 Overall 94.14 8,133 7,656

I Market Adjustment* $ -

For allocation. UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and NE-L with any NE M E market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 99 34
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wIn 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 daya.Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 2.12 5
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC -VZ 2 75 2.40 196

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC 5 33 0 98

Market Adjustment for PR-6-02-3520 I PR-9-01 .3520* - - -

Market Adjustment for PR-6-02-3523 I PR.9.O1.3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* $ - - -

Market Adjustment for PR-9-08-3533 S - $ - S -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Greater of - Tier II ~2 mot or Tier III (1mo~ Total



Fair Point New Hampshire Change Control Assurance Plan
Jan-2010

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5 100.00 $ -

• Cumulative number of delay days greater than 8 standard Delay Days*

~ P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-046000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Jan-201 0
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.568 $ 198,193
Unbundled Network Elements - Loop -0.497 $ 249,723

Resale -0.307 $ 16,216

Digital Subscriber Lines -0.440 $ 66,064
Trunks -0.143 $ -

Mode of Entry Total $ 530,196

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 84,710
3 Installation Performance $ 63,428
4 % On Time Performance - LNP $ 20,545
5 Hot Cut Performance $ -

6 Maintenance Performance $ 56,684
7 Final Trunk Groups Blocked $
8 Collocation $ 19,567
9 Resolution Processes $ -

Critical Measure Total $ 244,934

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 843,463

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




